TECHNOLOGY
solutions

Adding a touch of
PLATFORM MAGIC

Ever wish you could fix all your
issues with the wave of a wand?

Our Technology Solutions team blends deep
knowledge with flexible problem-solving to
enhance and maintain the platforms you
depend on.

From reliable support and routine tasks to
tailored enhancements and bespoke upskilling
and coaching, our mission is clear: we make
your platform wishes come true!

Advisory Functional Technical Design
Solutions Solutions Solutions solutions

® Business Implementations Integrations User Experience
Transformation Optimisation Automation Welcome Pages

® Process Analysis Process changes Data transformation ~ Custom Pages

® Platform Review Release management Data migration Content

® Tech eco-system System Administration Reporting/Feeds Management System
architecture BAU support Custom builds Gamification

Outsourced Custom Analytics

Administration
Support & Training



admin, to strategic

guidance - You choose the

services that suit your

workflow, and we take it

from there.

No wasted buckets of hours.
Just the right help, right

when you need it.

Team stretched thin and need a
hand?
We've got your admin covered.

Outsourced admin support when it
matters.

Instantly fill resource and skill gaps -
just submit a request and we'll take it
from therel

Need a confidence boost?

Let’s build your in-house experts
with structured coaching &
enablement.

Turn uncertainty into capability with 1]
coaching, platform walk-throughs, and
practical advice tailored to your setup.

INVEST IN YOUR FUTURE:
Partner with Jam Pan

SUPPORT SHOUDN'T BE ALL OR NOTHING...

We offer multi-layered
packages to create your
perfect potion for success!
From quick help, to ongoing

Categories

Outsourced admin

Layering

Regular Maintenance

Guidance & Coaching

Consultancy & Advisory

4

Multi-level offering Support across all categories

At Jam Pan, we keep your platforms running more

efficiently, intelligently, and seamless — allowing
you to concentrate on delivering results.

Want to focus on the fun stuff?
We'll keep your learning
platform ticking over.

No more chasing checklists or
remembering what's due next.

We take care of the routine tasks that
keep your platform running - so you
can focus on the projects that add
real value.

Uncertain about your next
config move?

We'll help you make the right
decision!

Tap into expert guidance right when
you need it. Guide platform decisions,
solve roadblocks, and keep your
implementations on track.
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